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DAY 1: Door to door service and transfer to regional airport
for flight to Nice. Upon arrival transfer to Grand Hotel
Diana Majestic, where we will stay for the next 7 nights.

DAY 2: A day at leisure to familiarise yourself with the
delightful coastal resort of Diano Marina.

DAY 3: After breakfast this morning we enjoy a guided 
tour of the town. Although best known for its beautiful
sun-kissed beaches, Diano Marina also boasts churches,
monuments and works of art that date back to the
Baroque period, Renaissance and Middle Ages. Today is
Market Day, so there will be free time to browse the stalls.

DAY 4: Today we enjoy a full day excursion to the
Principality of Monaco, home of the famous Grimaldi
Princes. We will visit the Exotic Gardens of Monaco,
renowned for the many different cactus and succulents. 
On the Rock of Monaco, we will visit the Grimaldi Palace,
which was built on the foundations of the Genovese
fortress. A changing of the Palace Guard can be seen every
hour. Not to be missed is our included visit to the
Oceanographic Institute of Monaco, founded by Prince
Albert 1st in 1910. The Institute today houses one of the
most important aquariums in Europe. We will also see 
the Cathedral where the Prince Ranieri and Grace Kelly
were married. 

DAY 5: Our day begins in Genoa, birth place of Christopher
Colombus. We enjoy a panoramic city tour, taking in the
Harbour, Piazza de Ferrari, Christopher Colombus’ House,
Via XX Settembre and Piazza della Vittoria. After this brief
tour and coffee stop, we will continue along the coast road
to Rapallo, one of the most elegant resorts in Eastern
Liguria where we will spend the day with the ‘Jet Set’.
Enjoy a walk through the narrow streets and wander
through the shopping centre. Time for lunch and then on to
the fashionable resort of Portofino by boat (weather
permitting). During this short cruise you will be amazed at
the finest views of the coastline where we enter the Bay of
Portofino to savour this enchanting fishing village. The
Castle Brown and the Church of St George dominate the
whole bay. Back to the harbour to admire the shops and
lace stalls, be tempted to eat a ‘Pacciugo’ ice cream before
returning by boat to Rapallo to rejoin our coach and return
to the hotel.

DAY 6: Another day at leisure today to relax and enjoy 
the sun.

DAY 7: Today we head to Cannes – ‘the Pearl of the Riviera’
and today known all over the world because of the Film
Festival that takes place every year in this sophisticated
resort. We will be able to see the handprints in cement, left
by famous actors and actresses who have presented their
films here. The promenade of Cannes, the Croisette, is a
must for window shopping where you will find the best
that fashion has to offer. We continue to Nice, capital of
the French Riviera, where we will be able to see the main
square, Place Massena, with its splendid fountains, the most
famous promenade in Europe, the Promenade des Anglais
and the old town of Nice. During our day we will visit one
of the most important perfume laboratories in the South of
France, and discover the secrets of the perfume industry!

DAY 8: Time to bid a fond farewell and transfer back to
Nice Airport for our flight back to the UK and your door to
door service home.

Diverse backgrounds, striking contrasts, abundant natural and cultural heritage – these are the
charms of the French & Italian Riviera. Coastal attractions and mountain tops, famous towns and
villages steeped in history. Visit the best of both on this tour which includes visits to the Principality
of Monaco, Nice – capital of the French Riviera and the picturesque fishing village of Portofino.

ITALIAN & FRENCH RIVIERAS 
visiting Monaco, Nice & Portofino

  DATES & PRICES
3 – 10 June 2012
Twin per person                              £1199

Supplements
Single Room                                    £179

PRICE INCLUDES
F Door to door service F Airport transfers
F Return flights F 7 nights at Grand Hotel
Majestic on Half Board basis F Porterage
F All Coaching in Italy & France 
F Entrances & guides during excursions 
F Coffee & Pastries each day in the hotel 

8 DAYS 3-10 JUNE 2012 £1199 YOUR HOTEL
The Grand Hotel Diana Majestic
HHHH

7 nights Half Board
The Grand hotel Diana Majestic is
situated in its own unique 6000
meters of parkland amidst
centuries old olive trees and English
style lawns. From almost every
window there is a view of the
Ligurian Sea and the hotel has its
own private beach. Facilities include
a lounge bar, wine terrace and
outdoor swimming pool.  
All bedrooms offer TV, air
conditioning, hairdryer and safe. 

NEW FOR

2012
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DAY 1: Door to door service from home and transfer to
airport for flight to Pula. On arrival, local transfer to hotel
and check in for 7 nights.

DAY 2: Free day to explore Rovinj. 

DAY 3: Full day guided excursion to Plitvice Lakes. Situated in
a thick forest, the lakes are considered to be one of the most
beautiful natural phenomena in the world. The 16 lakes are
connected by 92 waterfalls, cascading through the picturesque
surroundings. Enjoy a guided tour of the park which
includes a short boat trip & a road train ride, lunch included.
(not suitable to passengers with walking difficulties)

DAY 4: Full day guided BBQ Cruise – sail away & see the
beauty of the Istrian Coast. Pass many islands and bays,
take in Lim Fjord, ideal for swimming and sunbathing.  
BBQ lunch included.

DAY 5: Free day or OPTIONAL Venice Full Day. An early
start as you take the Hydrofoil to Venice. Be ready for lots
of walking and steps over the many bridges in Venice.  
This is an excellent day with a guide exploring the
wonderful sights Venice has to offer. Book through your
Tour Manager, price approximately EUR85pp.

DAY 6: Today enjoy a half day guided excursion to Pula.
You will have a guided tour of the city, best known for its
many surviving ancient Roman buildings. The most famous
of these is the 1st Century Ampitheatre, known locally as
Arena. It is the sixth largest ampitheatre in the world and 
is still in use today. Your day continues to the nearby village
of Vodnjan for an olive tasting. The family run farm
Chiavalon, specialises in growing olives for top quality
virgin olive oils. Their olive oil is listed amongst the 15
worlds’ best.

DAY 7: Full day guided panoramic excursion through Istria.
Drive first to Motovun. This hilltop town has preserved its
medieval ambience in its narrow streets within the town
walls. Free time in Motovun followed by a scenic uphill
drive to the village of Vrh. After included lunch, drive
through rolling hills to Draguc, the hidden pearl of Istrian
medieval inheritance. Visit St Rocco’s church, re-board the
coach and enjoy the sights of the picturesque countryside
as we make our way back to Rovinj. 

DAY 8: After breakfast we leave our hotel and transfer to
Pula airport for our return flight and your door to door
service home.

Istria ... Croatia’s largest peninsula. Marvel at the breathtaking scenery of this region, its streams 
flow to the sea through deep valleys and gullies and little towns perch on peaks with views of white-
topped mountains, vineyards, olive groves and the sea. Visits to Plitvice Lakes, Pula and Draguc 
are included.

CROATIAN HIGHLIGHTS
Istria & Rovinj

8 DAYS 25 SEPT - 2 OCT 2012 £1199

YOUR HOTEL
Hotel Eden, Rovinj HHHH

7 nights Half Board 
Hotel Eden is one of the best 4 star
hotels in Rovinj with its own
beautiful, pebbly beach nearby &
sea side walks. The hotel is an easy
20 minute stroll to Porec town with
its beautiful old town, harbour,
shops, restaurants and evening
entertainments. Shaded by the
centuries-old park forest Zlatni, the
Hotel Eden enjoys a unique, quiet
position close to the bay & the
beach. All en-suite bedrooms
feature telephone, air-conditioning,
TV, in-room safe & hairdryer.  
The hotel also boasts a beautiful
outdoor swimming pool,
restaurants and terraces. 

  DATES & PRICES
25 September – 2 October 2012
Twin per person                              £1199

Supplements
Single Room                                    £230

PRICE INCLUDES
F Door to door service F Airport transfers
F Return flights F 7 nights at Hotel Eden
on Half Board basis F All Coaching in
Croatia F Guided excursion to Plitvice
Lakes including boat, road train & lunch 
F Guided Barbecue Cruise including lunch
F Guided excursion to Pula including
entrance to ampitheatre and Olive Oil
Tasting F Guided excursion of Istrian
Coast including lunch F Services of Tour
Manager throughout F Porterage
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DAY 1: Door to door service from home and travel to
airport for flight to Bergen. Transfer by local coach via fjord
and mountains to our hotel in Lofthus, arriving at our hotel
for 6 nights’ dinner & breakfast.

DAY 2: Scenic drive along Hardangerfjord to admire the
fruit tree orchards and stunning views of snow-capped
mountains. Continue to Tyssedal for included tour of Hydro
Power Museum. Continue to Utne for included visit to
Hardanger Folk Museum with its display of fiddles,
costumes and historic Norwegian homesteads. Return by
ferry back to the hotel.

DAY 3: Free day to enjoy the small village of Lofthus and
superb hotel facilities.  Included guided walk through the
local orchards and to the church, enjoying a refreshing glass
of local apple juice enroute.

DAY 4: Excursion along the pretty Maurangerfjord to the
lovely town of Rosendal. Here we include a visit to the
Barony and its beautiful rose gardens. Later, time to see the
Rock Gardens and free time before returning via the
beautiful fjord road, seeing glaciers and fish farms en route.

DAY 5: Excursion along the Northern shores of Hardanger,
another stunning drive. Today we enjoy a cruise up a very
narrow inlet, before enjoying a tour of a local Apple & Fruit
Farm, with an included Farmers Lunch and their World
famous apple pie! We then enjoy the Steindalen Waterfall
and take a stroll right underneath it without getting wet
before returning by ferry to the hotel.

DAY 6: Excursion by ferry from Brimnes to Brumavik and
onwards to Voss, on the shores of lovely Vangsvatnet Lake.
Here we enjoy included ride on the ‘Norway in a Nutshell’
mountain train to Flam, followed by a stunning fjords cruise
featuring Naeroyfjord, the narrowest in Norway. Continue
via the famous Stalheim ancient coach road for picturesque
valley views, including tea & biscuits and return to Lofthus
by local ferry.

DAY 7: Depart hotel after breakfast and return to Bergen
Airport for return flight. Arrive back in the UK for your door
to door service home.

Norway is a land of spectacular fjords, snow-capped mountains, ancient croft farms, the heritage of
composer Greig and mystical folk history. The region of Hardanger is the famous ‘ fruit’ fjord with
its abundance of cherry and apple orchards growing by the fjord. Offering something for everyone,
there are walks by the rushing rivers and hiking on the Vidda whilst enjoying a hotel which boasts
excellent Norwegian cuisine and service.

NORWAY’S SPECTACULAR FJORDS
Hardangerfjord, Waterfalls & Norway in a Nutshell

  DATES & PRICES
12 – 18 July 2012
Twin per person                              £1779

Supplements
Single Room                                    £119

PRICE INCLUDES
F Door to door service F Airport transfers
F Return flights F Buffet breakfasts and
dinners in resort F Porterage F Local
coach/driver in Norway F Admissions to
Hydropower Museum, Nature Centre &
Folk Museum F Guided walk including
Apple Juice F All local ferry crossings 
F Norway in a Nutshell train ride & fjord
cruise with tea & biscuits F Local Fjord
cruise, farm tour & 2 course Farmers Lunch 
F Services of professional Tour Manager

7 DAYS 12-18 JULY 2012 £1779

YOUR HOTEL
Hotel Ullensvang HHHH

6 nights Half Board
Owned by the Utne family for 5
generations, the idyllic fjord-side
location, grandeur and luxury of
this hotel is very impressive. 
All bedrooms offer outstanding
fjord views included in the tour
price. The garden Summerhouse
was used by composer Greig to
work on his musical masterpieces.
Along with magnificent fjord
gardens and outdoor seating, the
hotel offers free rowing boats for
fun on the fjord! Superb Scandinavian
breakfasts and Handanger buffet
dinners with a large selection of hot
& cold choices included. The hotel
also has a large leisure centre and
indoor swimming pool. 
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DAY 1: Door to door service and transfer to airport for our
flight to Naples. Upon arrival in Italy transfer to hotel.

DAY 2: Free day in Sorrento. 

DAY 3: Today a guided drive along the dramatic coast road
back to Naples - The largest city in South Italy and one of
the most beautiful, particularly around the Bay of Naples.
We enjoy a guided tour of the city which includes entrance
to National Archaeological Museum – Europe’s most
important and largest archaeological museum.

DAY 4: Guided full day excursion to Pompeii for included
admission to see the excavated streets, amphitheatre, villa
remains and bath house amongst many fascinating sights
of this ancient site.

DAY 5: Guided full day scenic excursion along the Amalfi
Coast. Declared one of the UNESCO World Heritage Sites
for its undisputed beauty, the Amalfi Coast combines
typical houses painted in warm pastel colours with lemon
groves and vineyards. We include stops in Amalfi and the
hilltop town of Ravello.

DAY 6: Free day in Sorrento.

DAY 7: Guided full day with ferry crossing from Sorrento 
to the Isle of Capri to include transport to Anacapri &
guided tour. This luxuriant island has enthralled visitors 
for centuries. It has a mix of history, nature, worldliness 
and culture that blend together and bring the Legend of
Capri to life. 

DAY 8: Depart hotel after breakfast and travel to Naples
Airport for return flight to UK and your door to door
service home.

Sorrento is situated on a stunning peninsula, its inspired location and mild climate have drawn
visitors from all over Europe for almost 2000 years. In the heart of Sorrento lies the main square,
littered with cafes and restaurants, an ideal spot to sit with a cappuccino and watch the world go by.
In the evening, stroll down the ‘Drains’, a selection of Medieval lanes with boutiques, shops, cafes, bars
and cosy tratorrias.

SORRENTO, THE AMALFI 
COAST & CAPRI

8 DAYS 10-17 JUN & 21-28 OCT 2012 from £1239 YOUR HOTEL
Grand Hotel Europa HHHH

7 nights Half Board 
Located in the heart of Sorrento,
the Grand Hotel Europa Palace
offers contemporary accommodation
within a traditional architectural
historical building. The hotel
features a large terrace overlooking
the Bay of Naples and a panoramic
swimming pool reached through a
lift on the volcanic rocks. All rooms
feature air-conditioning, safe, TV
and hairdryer. 

  DATES & PRICES
10 – 17 June 2012
Twin per person                              £1359

21 – 28 October 2012
Twin per person                              £1239

Supplements
Single Room                                    £199

PRICE INCLUDES
F Door to door service F Airport transfers
F Return flights F 7 nights at Grand
Europa Hotel on Half Board basis 
F Porterage F All Coaching in Italy 
F Guided excursion to Naples including
entrance to the National Archaeological
Museum F Guided excursion to Pompeii
including admission F Guided excursion
along the Amalfi Coast F Guided excursion
to Capri including ferry F Services of 
Tour Manager throughout
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DAY 1: Door to door service and transfer to regional airport
for flight to Barcelona. Upon arrival transfer to Golden Bahia
Hotel, Tossa de Mar, where we will stay for the next 7 nights.

DAY 2: A day at leisure to familiarise yourself with the
delightful seaside resort of Tossa de Mar. Tonight we enjoy
a Christmas Eve Gala Buffet Dinner.

DAY 3: Today is Christmas Day, relax and enjoy the hotel’s
facilities. The highlight will be a traditional Christmas Gala
Buffet Lunch with Turkey & a glass of Champagne to help
you celebrate. Afternoon free to take the short leisurely
stroll down to the harbour.

DAY 4: Today we enjoy a full day excursion to Barcelona.
We will enjoy a guided panoramic tour of this vibrant city.
Passing by the major landmarks including Passeig de Gracia,
Parque Guell, Sagrada Familia and the Olympic Village.
There will then be time at leisure to explore on your own.
You may wish to return to La Sagrada Familia, a giant temple
designed by the master architect Antonio Gaudi, visit the
Picasso Museum or just stroll along the Ramblas and browse
the many shops or relax & enjoy a drink in a cafe bar. 

DAY 5: Another day to relax at leisure to make sure you
have plenty of energy for this evening’s excursion. We take
a step back in time and transfer to a Medieval Castle to
savour a lavish dinner of country bread, full chicken with
oven potatoes and wine. Whilst enjoying dinner, watch a
spellbinding display of horsemanship and heroic acts by the
medieval knights with The Count & Countess.

DAY 6: Today we drive through the scenic countryside
dotted with picturesque villages to Montserrat, a
spectacularly beautiful Benedictine Monastery. Not only is
Montserrat of significant religious importance, but the
natural beauty surrounding the monastery is simply
breathtaking.

DAY 7: Free day at leisure plenty of time for some last
minute shopping or simply relaxing.

DAY 8: Time to bid a fond farewell to Tossa de Mar. We take
our coach for the transfer back to Barcelona Airport & our
flight back to the UK for your door to door service home.

The Northern Spanish coast basks in sunshine and is fringed by miles of gently shelving sands and
Mediterranean waters. This area’s many charms include sleepy little fishing villages, vibrant seaside
resorts and cosmopolitan cities filled with culture. Our resort of Tossa de Mar is an ancient
fisherman’s village with an important historical background, where prehistoric remains overlap
with Roman and medieval character.

CHRISTMAS ON THE COSTA BRAVA
Celebrate The Festive Season in Tossa de Mar

8 DAYS 23-30 DECEMBER 2012 £999
YOUR HOTEL
Golden Bahia Hotel HHHH

7 nights Full Board 
The Golden Bahia Hotel offers a
wide range of services, beautifully
appointed accommodation and the
best buffet cuisine on the Costa
Brava! The restaurant has a live
kitchen which offers a carefully
selected array of options to cater
for all palates. All en-suite
bedrooms have a furnished balcony,
air-conditioning and heating,
telephone, TV, tea/coffee making
facilities and hairdryer. Breakfast,
lunch & dinner is included each day
together with entertainment
programme throughout your stay. 

  DATES & PRICES
23 – 30 December 2012
Twin per person                                £999

Supplements
Single Room                                    £129

PRICE INCLUDES
F Door to door service F Airport transfers
F Return flights F 7 nights at Golden
Bahia Hotel on Full Board basis (lunches
not included on excursions) F Porterage
F All Coaching in Spain F Full day guided
excursion to Barcelona F Full day guided
excursion to Montserrat F Evening
excursion with Medieval Banquet & Show
F Services of professional Tour Manager

NEW FOR

2012
Full

Board



DAY 1: Door to door service from home and travel to
Dover, joining our tour coach en-route. Short sea ferry
crossing to Calais and travel to Paris to board our ship.
Time to settle into your cabin before dinner followed by
welcome by the crew and cabaret show onboard. 

DAY 2: After breakfast on board, we enjoy a panoramic
guided tour of Paris. Our coach will take us past many
famous Paris landmarks, including Bercy, the Francois
Mitterand National Library, Bastille, the Marais, Latin
Quarter, St Germain, the Louvre, the Pyramide, Opera
Garnier, Place Vendome, Concorde, the Champs Elysee, the
Arc de Triomphe and the Trocadero. We return to the ship
for lunch with the rest of the day at leisure to further
explore. Why not take the short walk along the riverside to
the Eiffel Tower? Dinner this evening is onboard ship.

DAY 3: We sail during breakfast, passing through the Suresnes
Lock and pass the famous Defense neighbourhood. 
We enjoy a guided visit of Old Montmartre. The Basilica of
Sacre Coeur has a surprising byzantine style. We return to
the ship for lunch on board with another afternoon at
leisure. This evening we enjoy a Gala Dinner onboard
followed by a Paris by Night cruise. We sail through the city
which is beautifully illuminated at night and looks
particularly attractive when viewed from our vantage point
on the Seine.

DAY 4: Disembarkation after breakfast and travel north to
Calais for our ferry crossing to Dover. Transfer to your door
to door service home.

Enjoy a short break in Paris with a difference. Your accommodation is onboard MS Renoir, a luxury
4 star River Cruise Ship, moored on the River Seine in the shadow of the Eiffel Tower.

PARIS IN SPRINGTIME 
ON THE RIVER SEINE

  DATES & PRICES
31 March – 3 April 2012
Twin per person                                £399

Supplements
Upper Deck                                        £35
Single Cabin                                       £89

PRICE INCLUDES
F Door to door service F Porterage 
F 3 nights onboard MS Seine Princess on
Full Board basis including Services of
professional Tour Manager F Gala Dinner
F Return ferry from Dover to Calais 
F Luxury Executive Tour Coach &
Professional Driver from the UK

4 DAYS 31 MAR - 3 APRIL 2012 from £399
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YOUR LUXURY 
RIVER BOAT
MS Renoir HHHH

3 nights Full Board
Operated by river cruise specialist
CroisiEurope, this beautiful ship
was built in 2001. The luxury
ensuite cabins are spread over two
decks. The ship also has a lounge,
bar, dance floor, restaurant and gift
shop.  The upper deck is a large
open sundeck with relaxing
deckchairs where you will be able
to sit & admire the views of Paris.
All cabins are equipped with
shower & toilet, hairdryer, satellite
TV, radio & safe.

NEW FOR

2012 NO 
FLY!

Full
Board
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DAY 1: Door to door service from home and travel to
Dover, joining our tour coach en-route. Short sea ferry
crossing to Calais & travel to Mercure Auxerre Nord Hotel 
3* for dinner, overnight & breakfast.

DAY 2: Continue to Lyon & embark and set sail, heading
south. Afternoon cruising, evening welcome cocktail before
dinner on board and an evening of entertainment.
Continue the cruise through the night.

DAY 3: Enjoy buffet breakfast on board and a relaxing
morning afloat as the cruise takes us along the majority of
the course of this great river on a quite remarkable journey.
We arrive Avignon mid afternoon with plenty of time to
discover the many places of interest. Return on board for a
Gala Dinner and evening of entertainment. Set sail for Arles
where we moor for the night.

DAY 4: After breakfast we set off for our excursion to the
Camargue, a huge nature reserve where the sea and

marshland are inhabited by an amazing array of water fowl
and birds. Free time in Saintes-Maries-de-la-Mer before
returning on board in Port Saint Louis to continue our
cruise. Lunch on board and afternoon gently cruising to
Martigues, arriving late afternoon. Free time to explore
before setting sail again to head for Avignon. Dinner is
taken on board as we cruise and continue our journey
through the night.

DAY 5: Arriving in Avignon we have an excursion to les Baux
de Provence, undoubtedly one of the prettiest villages in
France. Return on board for lunch and set sail again to
Roquemaure, from where we set off on our excursion
through the Ardeche Gorges. We rejoin the ship at Saint
Etienne des Sorts and set sail towards Viviers. Dinner on
board and arrive Viviers around 9pm to moor for the night.

DAY 6: An early start to our cruise this morning as we leave
Viviers and head for La Voulte. Morning cruising, breakfast
& lunch on board. Arrive La Voulte shortly after lunch and
we take an excursion to the Vercors. We set off by coach for
Loriol, where we visit a cellar and have tastings of the
famous Clairette de Die sparkling wine. Afterwards drive
along the Col du Rousset mountain road from where there
are spectacular views over the Vercors Plateau. Continue to
Vassieux-en-Vercors, La Chapelle en Vercors and Pont-en-
Royans. We head for Tain l’Hermitage and rejoin the boat in
time for our Gala Dinner and evening of entertainment.
Continue cruising while we sleep. 

DAY 7: Morning cruising as we head towards Vienne for a
guided tour of this Roman city.  Return on board and
continue our cruise to Lyon, arriving around 2pm,
disembark and continue to Mercure Reims Parc Expo***,
arriving at the hotel in time for dinner & overnight. 

DAY 8: Depart after breakfast and return to Calais for
afternoon ferry crossing to Dover.  Transfer to your door to
door service home.

Destination the Rhone and Provence: Avignon, Martigues, Viviers, the Roman city of Vienne ... 
We offer you a different way to explore the Rhone and the towns along its banks during a cruise
which is all about good living. Enjoy Vineyard tours, stunning views, good food, the awakening of the
senses.... a cruise bursting with sunshine and dolce vita, simply drink it all in!  We travel to & from
our cruise by air-conditioned coach from the UK.

CRUISE THE RIVER RHONE
Provence, Avignon, Camargue, Ardeche Gorge & The Roman City of Vienne

8 DAYS 25 SEPT - 2 OCT 2012 from £1299 YOUR CRUISE SHIP
Croisi MS Mistral HHHH

Operated by the prestigious river
cruise specialists CroisiEurope, this
vessel was built in 1999 and has
capacity for 158 passengers.  
All cabins have large picture
window, en-suite facilities,
hairdryer, air-conditioning and safe.
Once on board, passengers can
make use of extensive facilities
including dining room, lounge, bar
with dance floor and library.

  DATES & PRICES
25 September – 2 October 2012
Twin per person                     from £1299

Supplements
Upper Deck Cabin                              £59
Single Cabin                                    £199

PRICE INCLUDES
F Door to door service F Executive UK
Coach & Professional Driver F Return
ferry crossing from Dover to Calais 
F Overnights in 3*** Hotels in Auxerre 
& Reims with dinner and breakfast 
F 5 nights on board MS Mistral on Full
Board Basis with buffet breakfasts and
fine French cuisine 3 course set menu
lunch & dinner to include wine, water,
beer, fruit juice & 1 coffee with meals 
F Welcome cocktail F Gala Dinner 
F All excursions mentioned F Services of
Tour Manager throughout F Porterage
(except in overnight hotels)
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DAY 1: Door to door service from home and travel to
Dover, meeting our tour coach en route. Short sea ferry
crossing to Calais and travel to Novotel Luxembourg
Kirchberg **** for dinner & overnight.

DAY 2: Depart Luxembourg and travel south to
Saarbrucken where we join our ship and have some free
time to settle in. Enjoy a Welcome Cocktail and
presentation by the crew before dinner as the ship sets sail
to Bernkastel.

DAY 3: After breakfast on board enjoy a guided walking
tour of this famous wine town, known throughout the
world for its superb half-timbered houses, the finely
wrought grill on the fountain in the market place and the
delicately sculpted weathervanes on the rooftops. Return to
the ship in time for lunch and cruise to Cochem. Afternoon
at leisure to enjoy the exceptional picturesque landscapes
of the Moselle valley. Enjoy dinner on board during the
cruise, arriving Cochem around 8pm. Overnight stopover.

DAY 4: Following breakfast we will enjoy a walking tour of
Cochem, a small medieval town dominated by its
marvellous castle. We return to the ship for lunch on board

and sail to Koblenz, passing numerous small villages, each
more picturesque than the last, and a hillside of vineyards
that comes right down to the banks of the Moselle. 
Dinner followed by free time to explore the historic town
of Koblenz.

DAY 5: Following breakfast we will cruise towards
Rudesheim. Passing through the most beautiful section of
the Romantic Rhine, seeing castles amid famous vineyards,
and the celebrated Rock of the Lorelei. We enjoy lunch on
board before we arrive in Rudesheim. This afternoon we
have an excursion which will include a road train ride
stopping at a wine tasting cellar, followed by a visit to the
Museum of Mechanical Music. We return to the boat for
dinner on board and free evening in the famous
Drosselgasse Rudesheim’s most famous street, known for
its atmosphere and numerous restaurants and bars.
Departure of the boat around midnight for overnight
sailing towards Eberbach.

DAY 6: Breakfast & lunch are on board during the morning
sailing on the enchanting Neckar, cruising by many castles
nestled on hills. We arrive in Eberbach mid-afternoon and
have free time to discover the medieval city, located in the
natural park ‘Neckartal-Odenwald’ and founded in the 
13th Century. Dinner on board will be followed by an
evening of entertainment

DAY 7: Early morning sailing towards Heidelberg. We enjoy
a guided tour of the city while our ship sails to Mannheim,
where we will rejoin it for lunch. There will be time at leisure
to discover the many delights of Mannheim. This evening
we will enjoy a Gala Evening Dinner served on board whilst
we cruise towards Strasbourg.

DAY 8: Disembarkation after breakfast in Strasbourg and
travel North to Lille for our final overnight stop at Mercure
Lille Airport Hotel 4*.

DAY 9: Depart after breakfast and return to Calais for
afternoon ferry crossing to Dover. Transfer to your door to
door service home.

Experience the fascination of Four Rivers – The Saar and its unspoilt landscapes, the picturesque
Moselle, the romantic Rhine and the enchanting Neckar – aboard this luxury cruise ship. We include
visits to the medieval town of Cochem, the old town of Koblenz and the romantic city of Heidelberg.
We travel to & from our cruise by air-conditioned coach from the UK.

GERMAN RIVER CRUISE
Through the Valleys of the Saar, Moselle, Rhine & Neckar

  DATES & PRICES
11 – 19 July 2012
Twin per person                     from £1329

Supplements
Upper Deck Cabin                              £55
Single Cabin                                    £219

PRICE INCLUDES
F Door to door service F Return ferry
crossing Dover/Calais F 2 x overnight
accommodation with dinner & breakfasts
F 6 nights on board MS Leonardo Da
Vinci on Full Board Basis with wine, water,
beer, fruit juice & tea/coffee with meals F
Porterage (except overnights) F Welcome
cocktail F Gala Dinner F Travel to & from
cruise by a UK Executive Air-conditioned
coach F All excursions mentioned in the
programme and all necessary entrance fees
F Services of professional tour manager

9 DAYS 11-19 JULY 2012 from £1329
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YOUR RIVER 
CRUISE SHIP
Croisi MS Leonardo de Vinci 
Built in 2003 and operated by the
river cruise specialist CroisiEurope,
this ship offers excellent onboard
facilities including lounge-bar with
dance floor, bar, dining room, large
sundeck with deckchairs and gift
shop. Cabin accommodation is
spread across 2 decks and all 
en-suite cabins are air-conditioned.
Breakfast, lunch and dinner is
included each day and main meals
are accompanied by a choice of
house wine, beer, water, fruit juice
plus tea or coffee. 

NEW FOR
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DAY 1: Door to door service from home and travel via
Dover/Calais ferry to Novotel Amiens Est 3* Hotel for
dinner and overnight accommodation.

DAY 2: Transfer to a Paris Airport for our flight to Corfu. 
On arrival transfer to the MS Belle de l’Adriatique and
settle into your cabin. There will be an introduction to our
ship & crew followed by a Welcome Cocktail & dinner on
board.  We sail during the night to Katakolon.

DAY 3: We enjoy breakfast on board and arrive at our
destination this morning. From here we take an excursion
to the site of Olympia, the birthplace of the celebrated
Olympic Games. The ruins will dazzle you. Our day continues
with a tour of the Palaestra, the Temple of Zeus, the Temple
of Hera and finally a tour of the Stadium where the races
took place. Back to the boat for lunch and set sail to Gythion.

DAY 4: We arrive in Gythion early morning and our
excursion takes us to ‘Sparta & Mystras’. We visit the
monastery of Vrontokjion, the Pantanassa and the church
with its luminous frescoes and the monastery of
Perivleptos and its astonishing church built under the rock.
Back to the boat for lunch and then free time in Gythion.
Overlooked by the ruins of its medieval castle, the port has
preserved its beautiful, picturesque alleyways and charming
residences from the Ottoman period. Dinner on board and
overnight sailing to Piraeus

DAY 5: Arriving in Piraeus late morning and depart for our
excursion to Athens & the Acropolis. We will explore the
site of the Acropolis, the true religious centre of ancient
Athens, the Temple of Athena Nike adorned with graceful
Caryatids. The imposing Parthenon dedicated to the
goddess Athena will give us an opportunity to relive an
entire epoch of Greek antiquity. We end our excursion with
a panoramic tour of the modern city. Dinner on board with
traditional evening with Greek dancing and music.

DAY 6: We leave Piraeus this morning and sail to Corinth,
enjoying lunch on board. This afternoon’s excursion is to
Mycanae. The city is said to have been founded by Perseus,
with the help of Cyclopes. The vestiges of the acropolis
such as the Lion Gate, the royal tombs, the palace and
Agamemnon’s tomb will bring back to life the times of the
Atrides. Before returning to the boat, we will enjoy a short
visit to the ancient city of Nafplio which is overlooked by
the Palamidi Fortress. Back on board in time for dinner

DAY 7: Morning sailing to Itea, a seaside resort nestling in
the heart of the Gulf of Corinth. Our excursion today takes

us to Delphi. We take a tour of the sanctuary of Apollo to
admire the Agora, a sacred way which provides access to
the Temple of Apollo, the theatre and the famous tholos of
Delphi. We tour the museum which exhibits the
masterpieces discovered at the site of Delphi. We continue
to the Monastery of Osiou Louka, one of the most
beautiful Byzantine monasteries in Greece. Back on board
for dinner and departure to Kefalonia.

DAY 8: Morning arrival and departure for our excursion of
the north of the island. We will see diverse landscapes
during our tour. We will visit the subterranean Lake of
Melissani and the astonishing beauty of which we will
discover during a boat trip. We will move on to the Gulf of
Mytros & the village of Assos, a delightful fishing village.
The route offers spectacular views over sea and mountains.
We stop at the port of Fiskardo at the northern point of the
island, for views of the islands of Lefkada and Ithaki. We enjoy
lunch at Agia Efimia, followed by a visit to the St Gerasimis
Monastery. Back on board for dinner & sail to Corfu.

DAY 9: Breakfast during cruise, arriving in Corfu mid
morning. The most northerly and most populated of the
Ionian islands offers a great variety of landscapes. It is a
little paradise on earth, a haven of peace for which Homer,
Casanova, Sissi and many others declared their love. 
We take a guided tour of Achillion, Kanoni & Corfu Town.
We begin with the Palace of Achillion which houses a
wonderful museum and magnificent gardens with views
over Corfu Town and the Ionian Sea. Our tour continues
across the Kanoni peninsula by coach. We will get a
wonderful view of Vlacherna Convent and the island of
Pontikonissi (mouse island). Finally we will see the old town
of Corfu which has been built up between two fortresses
surrounded by ramparts. It’s a  maze of narrow streets and
vaulted passageways. Back to the boat for lunch and
afternoon sailing to Kotor. Gala dinner on board followed
by dancing.

DAY 10: Arriving in Kotor during the morning, we leave for
our guided tour.  We explore the old town on foot, visiting
Saint Tryphon Cathedral and the maritime museum. Back
on board for lunch and sail to Dubrovnik. Dinner on board
followed by dancing – overnight stay in Dubrovnik.

DAY 11: Disembark after breakfast and transfer to airport
for flight back to Paris. Transfer to our coach for our journey
via Calais/Dover ferry back to the UK and your door to
door service home.

This fabulous cruise takes us on an exciting journey discovering the delights of Greek History and
Civilisation. Highlights of this cruise include the most beautiful antique sights of the Peloponnese,
Athens, the Corinth Canal and the Kotor Estuary. Onboard lectures by Sophie Favrolt, a graduate in
art history with a passion for the Mediterranean.

GREEK CIVILISATION CRUISE
the Antiquities of Peloponnese, Athens and The Adriatic Coast

  DATES & PRICES
16 – 26 April 2012
Twin per person                              £1979

Supplements
Single Cabin                                    £519
Middle Deck                                      £89
Reception Deck                               £119
Upper Deck                                     £149

PRICE INCLUDES
F Door to door service F Coach travel 
F Return Ferry Dover to Calais F Return
flights F Overnight accommodation in
Novotel Amiens Est Hotel 3 star on Half
Board F 9 nights on board MS Belle de
l’Adriatique on Full Board Basis – Fine
French Cuisine with 3 course set menu 
F Welcome Drink F Gala Night 
F Traditional Greek Evening with
Entertainment F Croatia Evening with
Entertainment F All excursions mentioned
F Services of Tour Manager throughout 
F Porterage (except on overnights)

11 DAYS 16-26 APRIL 2012 from £1979 YOUR CRUISE SHIP
Croisi MS Belle de L’Adriatique 
This ship was designed to navigate
the shallower waters of some ports
where some larger ships cannot
access. It offers excellent on board
facilities including a lounge bar
with dance floor, restaurant, library
and spacious sundeck with
deckchairs. Cabin accommodation
is spread across 4 decks and all
have en-suite bathroom and air-
conditioning. Breakfast, lunch and
dinner is included each day whilst
on board and main meals are
accompanied by a choice of house
wine, beer, water or fruit juice plus
tea/coffee  
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DAY 1: Door to door service from home and transfer to
Southampton to join the Celebrity Eclipse for late
afternoon sailing. Enjoy a glass of champagne as you step
aboard, then settle into your stateroom before dinner.

DAY 2 & 3: Leisurely days at sea to enjoy the many
facilities the ship has to offer.

DAY 4: Today we visit the Azores stopping on one of the
seven inhabited islands – Santa Maria. We arrive at Ponta
Delgada and enjoy an included excursion to explore the
mountainous scenery. At the east of the island is an enormous
crater and luxuriant garden in an extravagant atmosphere
where the colour of the flowers mixes with the vegetation.
In the picturesque village of Furnas we visit the Terra
Nostra Park, and continue to see the Furnas Hot Springs. 

DAY 5: Day at leisure cruising.

DAY 6: Morning arrival at Madeira and a full day to explore
the ’Floating Garden of the Atlantic’. We have not booked
any excursions for this day to allow you maximum choice.
We can assist you in booking excursions prior to departure,
alternatively, all excursion options can be booked on board.
Optional excursions offered include a visit to the capital
city, Funchal with chance to visit the embroidery shop and
taste the world famous Madeira wine and a trip by cable
car to the Botanical Gardens, or take a trip to Faial with
visits to Our Lady of Monte Church and Monte Gardens, or
take a panoramic tour of Madeira & Ribeira Brava for
breathtaking views along the island’s southern coast.

DAY 7: We arrive today in Tenerife, again you have time at
leisure to explore on your own or you can enjoy one of the
many excursions.  These include a visit to La Laguna a
charming city with many historic monuments and guided
tour of Santa Cruz, or travel to Loro Park to see the 4000
parrot specimens, amazing penguinarium, dolphins, killer

whales & sea lions and other animals, or enjoy a leisurely
stroll with guide around Santa Cruz finishing with a Tapas
tasting at a bodega in the old part of town. 

DAY 8: Our next port of call is Gran Canaria. Enjoy the day
at the beach or enjoy an optional guided panoramic tour of
Las Palmas which begins with the exclusive residential area
of Tafira, up and past the vast Bandama volcanic crater,
continues by Santa Brigida to Teror, a town of wide streets
and colonial mansions and takes in Altavista Viewpoint for
views of Las Palmas before returning to the ship. 

DAY 9: Next stop is Fuerteventura, second largest of the
Canary Islands which boasts 3,000 hours of sunshine a
year.  Your day is completely free to go ashore to explore or
just relax on board ship and enjoy the facilities.

DAY 10: We arrive in Lanzarote where there is a wide choice
of excursion options available. You may decide to experience
the Lanzarote Wine Route, take a Camel Ride on Fire Mountain,
or enjoy a panoramic tour of the island with your guide.

DAY 11: Day at leisure at sea.

DAY 12: We have included an excursion for our time in
Lisbon which begins with a visit to Belem District famous
for its landmark tower on the bank of the Tagus River, from
where explorers embarked on their voyages of discovery.
We visit the Jeronimos Church, a 16th Century architectural
masterpiece designed in Gothic Manueline style. Our tour
continues past the statue of Pombal, Avenida de Liberdade
to Rossio, the heart of Lisbon’s downtown. Next we visit
Alfama for a leisurely walk through town to admire the
alleyways, houses and balconies. Next visit Alfama.

DAY 13 & 14: Leisurely days at sea, homeward bound.

DAY 15: Arrive Southampton and disembark the ship to
join your door to door service home.

This new cruise will be sailing on board Celebrity Eclipse which offers the discerning  cruise passenger
the very latest features and first class standards. The cruise programme visits the 3 main Canary
Islands as well as enjoying visits to Madeira, Lisbon and the Azores. Travelling with the ‘Best Cruise
Company’ in the World on board their newest ship – what a winning combination!

LUXURY CRUISE TO THE AZORES 
& THE CANARY ISLES
Plus Madeira & Lisbon

15 DAYS 13-27 OCTOBER 2012 from £1829

YOUR CRUISE SHIP
Celebrity Eclipse
One of Celebrity’s brand new
‘Solstice’ class of ships, the Eclipse
first sailed out of the UK in Spring
2010. This floating masterpiece
(122,000 tons) is the handiwork of
Celebrity’s own team of leading
architects, designers and stylists.
Although boasting a whole host of
new features, the emphasis on
board remains with first class
service in your stateroom, superb
restaurants and elegant public
areas. Entertainment, shopping and
other activities are the very best
available. A variety of ocean view
and balcony staterooms are also
available to upgrade to. 

  DATES & PRICES
13 – 27 October 2012
Twin per person                   From £1829

Supplements
Single Cabin                 Price on request
Ocean View Cabin             From £120pp
Balcony Cabin                   From £300pp

PRICE INCLUDES
F Door to door service F UK port
transfers F 14 nights on board Celebrity
Eclipse on Full Board Basis in Interior
Stateroom F Celebrity Select Dining 
F Porterage F Excursion to Furnas Valley,
Azores F Excursion of Lisbon F Gratuities
F Services of Tour Manager throughout
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DAY 1: Door to door service and transfer to Southampton
to board Celebrity Eclipse for late afternoon sailing. Enjoy a
glass of champagne as you step aboard and settle into your
cabin before dinner.

DAY 2 & 3: Full days at sea as we head towards Iceland to
enjoy the leisure facilities, food and entertainment on
board the ship.

DAY 4: We arrive in Reykjavik, the capital of Iceland, early
afternoon. There are several excursions to choose from
including a leisurely tour of the city, the Blue Lagoon – a
mineral outdoor pool and to the Golden Circle – a tour of
the geothermal lunar landscapes and the Gullfoss geyser.
We can assist with booking tours in advance or they can be
booked on the ship.

DAY 5: Morning at leisure to further explore Reykjavik city,
or enjoy another optional excursion before the ship departs
in the early afternoon.

DAY 6: Morning arrival in Akureyri on the northern shore of
Iceland and again we have left the choice of excursion to
you. Options include the beautiful Godfoss - ‘Waterfall of
the Gods’, Myvatn Nature Baths – Iceland’s newest health
spa, and Lake Myvatn.  Alternatively, you can explore
Akureyri which is an extremely friendly town, colourfully
framed by the sea and mountains. 

DAY 7: At Sea.

DAY 8: We arrive in Klaksvik, the biggest fishing village in
the Faroes this morning and you have time at leisure to
explore. Klaksvik is situated around a well protected bay
and highlights include the Christian’s Church and the
Foroya Bjor Brewery.

DAY 9: At sea.

DAY 10: This morning we sail up the Geirangerfjord – one
of the most beautiful in the whole of Norway. On arrival in
the village of Geiranger we have an included excursion into
the mountains. We will travel through the wild Flydal Valley
and along steep, winding roads, passing the tiny octagonal
Geiranger Church. We will stop on top of an overhanging
cliff to enjoy the spectacular view of the Geirangerfjord and
surrounding mountains. Continue through numerous

hairpin bends to the summit of Mount Dalsnibba at an
altitude of over 4,500 feet. During the photo stop you can
admire the magnificent views of mountains, waterfalls and
lakes. Descending to Lake Djupvatn, and passing through
Geiranger Village once more, we will climb the exciting
Eagle Road with its 11 bends to overlook Geirangerfjord.
We will have a magnificent view of the Seven Sisters
Waterfall before returning to the ship. 

DAY 11: We arrive in Molde – known as the ‘city of roses’
and you will see why as you tour this delightful town at
leisure. Maybe visit the Romsdal Museum, an open-air
compound showing wooden houses ranging from Viking
dwellings to 15th Century bourgeois mansions or take an
excursion up to Mount Varden to enjoy the panorama over
87 white peaks of the Romsdal Alps, while below lies the
beautiful tranquil fjord and its islands. Other options
include Skaret, to experience old buildings, Norwegian food
traditions, handiwork, candle factory and other activities or
experience a Viking Adventure before returning to the ship. 

DAY 12: Daybreak will find us sailing up the Sognefjord –
the longest in Norway to reach the village of Flam where
we have an included excursion on the Flam Railway. It is
only 12.5 miles long, but a true masterpiece of engineering.
It’s exhilarating route traverses the narrow, steep valley,
climbing from sea level to more than 2,800 feet while
crossing back and forth across rivers, and through 20
tunnels. A stop will be made at the overwhelming
Kjosfossen Waterfall. Continue to Vatnahalsen, disembark
and walk to the Vatnahalsen Hotel for homemade
Norwegian waffles with sour cream and jam. Enjoy free
time before we re-board the train for the return journey
back to Flam. 

DAY 13: A full day in Norway’s second city – Bergen. You
can explore the old port area of the Bryggen and modern
city centre independently or choose from a range of optional
excursions including a panoramic tour of the city and a visit
to Troldhaugen – the former home of Edward Greig.

DAY 14: At sea.

DAY 15: We arrive Southampton and disembark for your
door to door service home.

The Norwegian Fjords are one of the most spectacular natural wonders on our planet. Admire the
magnificent landscapes from your luxury Celebrity Eclipse cruise ship. With thundering waterfalls,
enormous glaciers and snow-capped mountains, very few settings in the world inspire and enchant
the way the Norwegian Fjords do. Combine this with the rugged, volcanic landscapes of Iceland and
the fertile valleys and green slopes of  the Faroe Islands and your Nordic adventure is complete.

ICELAND, FAROES AND 
NORWEGIAN FJORDS
Luxury Cruise

15 DAYS 7-21 JULY 2012 from £2169 YOUR CRUISE SHIP
Celebrity Eclipse
One of Celebrity’s brand new
‘Solstice’ class of ships, the Eclipse
first sailed out of the UK in Spring
2010. This floating masterpiece
(122,000 tons) is the handiwork of
Celebrity’s own team of leading
architects, designers and stylists.
Although boasting a whole host of
new features, the emphasis on
board remains with first class
service in your stateroom, superb
restaurants and elegant public
areas. Entertainment, shopping and
other activities are the very best
available. A variety of ocean view
and balcony staterooms are also
available to upgrade to.

  DATES & PRICES
7 – 21 July 2012
Twin per person                   From £2169

Supplements
Single Cabin                 Price on request
Ocean View Cabin                 From £120
Balcony Cabin                        From £260

PRICE INCLUDES
F Door to door service F Transfers to 
and from Southampton F 14 nights on
board Celebrity Eclipse on Full Board Basis 
F Gerainger Panorama Excursion 
F Flam Railway Excursion F Gratuities 
F Services of Tour Manager throughout
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DAY 1: Door to door service and transfer to airport for
overnight flight to Singapore.

DAY 2: On arrival in Singapore, transfer to 4 star hotel in
time for dinner and overnight.

DAY 3: Morning at leisure before we transfer to the airport
for our flight to Siem Reap Cambodia. On arrival transfer to
Hotel Prince d’Angkor 4* hotel (or similar) and settle in.
Dinner this evening will be in a local restaurant before
returning to the hotel for overnight stay.

DAY 4: After breakfast this morning we depart on our visit
to the Banteay Srei Temple. On our return, we visit a local
village for a demonstration on how Palm Sugar is
harvested, we visit a pagoda for a tasting of fresh coconut
juice and see an example of silk weaving. We return to the
hotel for lunch before our visit to Angkor Thom. We walk
inside the ancient Royal Palace of Phimeanakas before
seeing the Elephant’s Terrace. This evening we enjoy dinner
with a Royal Khmer Dance Show, the Apsara Dance. After
dinner, you have an opportunity to stroll through the
Angkor Night Market, with more than 100 shops and stalls
offering souvenirs, crafts, clothing and books.

DAY 5: After breakfast in the hotel, we visit the Scents of
Angkor to see candle & soap making. We continue to the
workshops of the ‘Artisans d’Angkor’. We return to the
hotel for lunch before we transfer to Phnom Penh pier to
board our luxury cruise ship.  We will be greeted by the
crew with a Welcome Cocktail followed by dinner and
overnight on board.

DAY 6: We enjoy breakfast and lunch on board as we cruise
along the Tonle Sap River towards Kampong Chhnang.
Kampong Chhnang is one of the largest fishing ports on the
Tonle Sap. We visit the floating village and then return to
the boat and cruise to Kampong Tralach where the boat will
be moored for the night. Dinner and overnight on board.

DAY 7: Breakfast on board before we travel through the
beautiful landscape filled with rice fields to Wat Kompong
Tralach Leu. We will see the ‘Vihara’, magnificent wall
paintings from centuries ago. We return to the ship for
lunch and then visit the small craft village of Koh Chen. 

We return to the ship and set sail to Phnom Penh. Dinner
on board with local dance show.

DAY 8: Today we enjoy our tour of the capital of Cambodia,
Phnom Penh, which retains much of the French Colonial
style. We visit the Pagoda Silver and Royal Palace and the
National Museum. We enjoy lunch in the city followed by
free time to explore at leisure. Back on board for dinner and
sail to Vietnam. 

DAY 9: Breakfast on board as we sail to Vietnam. After
completion of entry formalities, we enjoy lunch on board.
We arrive in Chau Doc early afternoon. Located in the heart
of a giant grid of rice fields, this very prosperous fishing
village hugs the shores of the Mekong River. We enjoy a
panoramic tour of the city then transfer to small boats to
visit a local village before returning to the ship for dinner.

DAY 10: We continue our cruise this morning to Sa Dec
where we enjoy a panoramic tour of this small town. 
We visit the local primary school, the local market and the
ancient Thuy Le Huyn mansion, where the French novelist,
Marguerite Duras spent his childhood.  Back to the boat for
lunch as we sail to Vinh Long. Dinner and overnight on board.

DAY 11: An early breakfast today before we visit My Tho,
known for its many orchards and fruit gardens. Back on
board for lunch and sail along the Chao Gao Channel to Ho
Chi Minh City. Dinner on board followed by free time to
explore the city.

DAY 12: Enjoy breakfast on board before our tour of Ho Chi
Minh City, built by the French in 1859 at the beginning of
the Colonial era. Our city tour includes visits to the
Reunification Palace, the Cathedral Notre Dame and the
Central Post Office. After lunch we visit the National
Museum of History and a local craft workshop. We return
to the ship for a Farewell Cocktail Party & Gala Dinner.

DAY 13: After breakfast on board we enjoy a visit to Cholon
for last minute shopping, lunch and then transfer to the
airport for our overnight flight back to UK via Singapore. 

DAY 14: Arrive UK and transfer to your door to door 
service home.

The Mekong River is one of the most spectacular and fascinating rivers of the world.  Pristine,
remote and captivatingly beautiful. You will visit places only accessible by water, lose yourself in a
world of remarkable beauty, history & culture. From the Himalayas to the Southern Coast of the
China Sea, we cruise up the large ‘water snake’ that is the Mekong River.

CAMBODIA & VIETNAM
Luxury River Cruise on the Mekong River

  DATES & PRICES
11 – 24 August 2012
Twin per person                              £3299

Supplements
Upper Deck Cabin                       £189pp
Single Cabin                                  £1049

PRICE INCLUDES
F Door to door service F Airport transfers
F Return flights F 1 overnight in Singapore
with Dinner & breakfast F 8 overnights
aboard your boutique river vessel Le RV
Indochine F 2 overnights at Hotel Prince
of Angkor or similar 4 star hotel F Local
English speaking guides during excursions,
English speaking cruise director on board
F All meals and tour programme as per
itinerary F Coffee, tea and water during
meal times on board cruise boat 
F All excursions and necessary entrance
fees F Tours and transfers as mentioned
by private air-conditioned vehicles F Fully
escorted from UK by a Cito Tour Manager

14 DAYS 11-24 AUGUST 2012 from £3299
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YOUR CRUISE SHIP
River Boat - Le RV Indochine
HHHH

This modern vessel built in
Traditional Colonial Style has just
24 Luxury Cabins creating 
a friendly atmosphere. The boat has
a large, scenic restaurant, lounge,
bar and sun deck with chairs.  
All cabins feature large picture
windows, shower, toilet, air-
conditioning, hairdryer and safe. 

Please Note
Visa’s will be required for this tour.

NEW FOR

2012
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DAY 1: Door to door service from home and transfer to
airport for flight to Toronto. Upon arrival, transfer to the
Sheraton Centre Hotel in downtown Toronto for a Welcome
Dinner and overnight DAY 2: Morning guided city tour of
Toronto followed by entrance and tour of Fort York,
National Historic site. Built in 1793, Fort York National
Historic Site is the birthplace of urban Toronto. It is best
known as the location where the Battle of York came to its
violent climax in 1813 during the war of 1812. The Fort
served as the city’s primary harbour defence between the
1790s and the 1880s, and was the home of a military
garrison until 1930s. Today its defensive walls enclose
Canada’s largest collection of original War of 1812
buildings. This evening includes entrance to CN Tower with
dinner in a local restaurant. DAY 3: Full day trip to Niagara
Falls, an awe-inspiring miracle of nature, which gives off a
round the clock roar, a refreshing mist and a reminder of
just how wondrous our natural world is. Our included Maid
of the Mist cruise takes us right up to the base of the Falls.
Dinner this evening is at the Sheraton Falls View restaurant
which overlooks both the Canadian & American side of
Niagara Falls before returning to Toronto. DAY 4: After
breakfast, we join our coach and transfer to Toronto’s train
station to board our Via Rail Canada train journey to the
picturesque town of Kingston on the shores of Lake
Ontario. Located where Lake Ontario, the St Lawrence River
and the Thousand Islands meet, this historic city combines
small-town charm with all the sophistication of an urban
centre on the shores of Lake Ontario. Transfer to hotel with
a little free time to explore before dinner & overnight. 
DAY 5: Enjoy a 1000 Island Cruise today. The cruise
provides a fascinating introduction to the sights and history
of the 1000 Islands region and Kingston’s historic
waterfront, narrated by a caricature of Canada’s first Prime
Minister and Kingston native son, Sir John A Macdonald.
Kingston, Ontario’s oldest city and once the capital of early
Canada, is now a UNESCO World Heritage Destination for
its’ remarkable and well-preserved 19th Century
fortifications. The Discovery Tour highlights the westerly
1000 Islands, Fort Henry, shipwrecks, classical architecture,
Canada’s Royal Military College and the imposing Kingston
Penitentiary. Dinner will be in the hotel.  

DAY 6: After breakfast we transfer to Kingston’s train
station for our Via Rail Canada train journey to Montreal.
On arrival we transfer to our hotel and this afternoon is
free to relax in the hotel or explore Downtown Toronto at
leisure. Tonight we enjoy dinner in Old Town Montreal. 
DAY 7: This morning we enjoy a sightseeing tour of
Montreal, including Old Montreal which is nestled between
the St Lawrence Seaway and the downtown skyscrapers,
the Olympic Stadium which was created for the 1976
Games, the Mount Royal Park Lookout for impressive views
of the city and St Joseph’s Oratory which is the largest
Italian Renaissance style basilica in Canada. During the tour
we will also see Montreal Harbour, Bonsecours Market
Building, Place Jaques Cartier, City Hall, Place Ville Marie,
Place des Arts, McGill University, China Town and the
Universite de Montreal. The rest of the day and evening is
at leisure to further explore the city and sample one of the
wide choice of eateries on offer. DAY 8: Day trip to
Canada’s capital Ottawa for a city tour and entrance to
Canada’s Parliament. Experience the history and grandeur
of the Nation’s Capital, passing through Embassy Row and
Hog’s Back Falls. A walk through Ottawa’s historic, bustling
Byward market offers untold bargains and chances to shop
and experience local culture.  The National Gallery boasts
an astonishing collection of art from some of the world’s
most revered artists. We enjoy lunch in Ottawa before
returning to Montreal for the rest of the day at leisure. 
DAY 9: Day trip out of Montreal to experience the
Laurentian Mountains. Extending from Southern Quebec to
the shores of the St Lawrence River, the Laurentian
Mountains are a majestic presence on the Quebec
landscape. In addition to this mighty mountain range and
its highest peak, Mont Tremblant, the region is also home
to an abundance of immense lakes, wandering rivers, 
dense forests, rich agricultural plains, and foothills dotted
with picturesque villages. We return to Montreal for a
Farewell Dinner. DAY 10: After breakfast, the morning will
be at leisure for last minute shopping or sightseeing before
we transfer to Montreal Airport for return overnight flight
to the UK. DAY 11: Arrive UK for your door to door service
home.

This tour combines the cosmopolitan delights of Toronto, Montreal and Ottawa with the natural
wonders of Niagara Falls with a trip on the Maid of the Mist, a cruise around the 1000 Islands of the
St Lawrence and a full day in the Laurentian Mountains. We include travel by train between
Toronto & Montreal.

CENTRAL CANADA EXPLORER
Toronto, Niagara Falls, 1000 Islands Cruise, Montreal, 
Ottawa and the Laurentian Mountains

11 DAYS 7-17 MAY 2012 £2529

YOUR HOTELS
Sheraton Centre Hotel HHHH

Toronto 
Ambassador Resort Hotel HHH

Kingston 
Le Nouvel Hotel & Spa HHH

Montreal 

  DATES & PRICES
7 – 17 May 2012
Twin per person                              £2529

Supplements
Single Room                                    £430

PRICE INCLUDES
F Door to Door service F 3 nights’
accommodation at the Sheraton Centre
Hotel Toronto F 2 nights’ accommodation
at the Ambassador Resort Hotel Kingston
F 4 nights’ accommodation at the
Nouvel Hotel Montreal F Daily breakfasts
at hotels F Tour Director with the group
throughout the tour F Train service
Toronto to Kingston F Train service
Kingston to Montreal F Entrance to Fort
York National Historic Site, CN Tower,
Canadian Parliament 1000 Island Cruise
& Maid of the Mist F Welcome dinner in
Toronto, dinner on 2nd night in Toronto,
Dinner at Sheraton Falls View, Lunch in
Ottawa, 2 x Dinner in Kingston, Dinner in
Old town Montreal, Farewell Dinner in
Montreal F Porterage
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DAY 1: Door to door service and transfer to Airport
for flight to Phoenix. Upon arrival in Phoenix transfer
to Best Western Plus Tempe by the Mall. We enjoy a
Welcome Dinner in the hotel this evening.
DAY 2: After breakfast this morning, we enjoy an
orientation tour of Phoenix. The Phoenix and
Scottsdale metro area is called the Valley of the Sun.
Phoenix is located in the beautiful Sonoran Desert,
the only desert of its type in the world.  Experience
this unique lush desert, home of the Saguaro Cactus.
We visit Scottsdale’s Old Town and 5th Avenue
shopping areas, downtown Phoenix, we will see the
America West Arena and the Arizona State Capitol

and drive through the exclusive Paradise Valley with
its many exclusive celebrity homes. This evening
dinner is by your own arrangement so you can
sample one of the many local restaurants. 
DAY 3: Coach Transfer to Flagstaff, on arrival we will
take a tour of this famous Wild West Cowboy Town.
As a gateway to the Grand Canyon and the alpine
home to Northern Arizona University, Lowell
Observatory and Route 66, Flagstaff is one of
Arizona’s favourite high-country destinations. We will
also visit Walnut Canyon National Monument and
walk in the footsteps of people who lived at Walnut
Canyon more than 700 years ago. We peer into their

WESTERN USA DISCOVERY
Grand Canyon, National Parks, Las Vegas & San Francisco

homes, cliff dwellings built deep within canyon walls.
The presence of water in a dry land made the canyon
rare and valuable to its early inhabitants. We enjoy
dinner at Cowboy Steak House and overnight at the
Courtyard by Marriott Flagstaff Hotel. DAY 4: Today
we enjoy a full day excursion to the Grand Canyon
South Rim. A powerful and awe-inspiring landscape,
the Grand Canyon overwhelms our senses through
its immense size; 277 river miles long, up to 18 miles
wide and a mile deep. We follow the rim to all the
major viewing areas and experience the wonder of the
canyon. Overnight in Flagstaff. DAY 5: After breakfast
today we drive to the town of Page and enjoy a
cruise on the stunning Lake Powell. Marvel at Lake
Powells sparkling clear blue water which laps against
the towering sheer red rock canyon walls and sandy
beaches. Our relaxing Lake Powell boat cruise glides
through narrow colourful sandstone walls of
Antelope Canyon and returns via the Glen Canyon
Dam. Antelope Canyon is one of the most spectacular
and awe-inspiring visions of nature to be found in
North America. More than 400 feet deep, 150 miles
long and nearly 2,000 miles of shoreline. We continue
to the town of St George, and visit the Mormon
Tabernacle. Dinner this evening is in St George,
overnight at the Ramada Inn Hotel St George.

Discover and marvel at the exceptional natural & scenic beauty of the USA National
Parks. With towering forests, magnificent mountains, crystal blue lakes, gleaming deserts
and wonderful wilderness of this area. Repeated glaciations over millions of years have
resulted in a concentration of distinctive landscapes featuring soaring cliffs, canyons,
granite walls & scenic mountain meadows. You will also experience the sights, sounds and
delights of Las Vegas & conclude your tour with a memorable visit to San Francisco. We
Include full breakfasts each day and nine dinners.

15 DAYS 11-25 SEPTEMBER 2012 £2899
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  DATES & PRICES
11 – 25 September 2012
Twin per person                                                        £2899

Supplements
Single Room                                                             £530

PRICE INCLUDES
F Daily breakfasts at hotels F 9 dinners F Cruise on
Lake Powell F Entrance to Mormon Tabernacle 
F Entrance to Hoover Dam F Ferry to Alcatraz 
F All National Park Entrance fees F Professional Local
Tour Director throughout the tour F Executive Coach
and professional coach driver with the group throughout
the tour F All city tours, excursions and transfer
specified in the itinerary F All taxes and baggage
handling charges

DAY 6: Enjoy breakfast in the hotel before we set off
on our full day excursion to Zion Canyon, Utah’s first
National Park where the  massive canyon walls
ascend toward a brilliant blue sky. To experience
Zion, you need to walk among the towering cliffs, or
challenge your courage in a small, narrow canyon.
These unique sandstone cliffs range in colour from
cream, to pink, to red. They could be described as
sand castles crowning desert canyons. The National
Park Service coach will take passengers through the
canyon. We return to St George for dinner & overnight.
DAY 7: We leave St George after breakfast and
transfer to Las Vegas. Upon arrival we enjoy an
orientation tour of ‘The Strip’ with its fantastic
themed hotels and casinos, brilliant lights and
action! We will stay overnight at the Tropicana Hotel
& Casino and dinner tonight will be the sumptuous
buffet the hotel offers. DAY 8: Today we have
included a half day trip to the Hoover Dam including
entrance. The Bureau of Reclamation has conducted
tours through the Hoover Dam and the massive
power plant since 1937. Today, close to 1,000,000
visitors a year take the tour and millions more drive
over the new Mike O’Callaghan – Pat Tillman
Memorial Bridge, which crosses the Colorado River in
front of the Dam. We return to Las Vegas for the rest
of the day at leisure. DAY 9: After breakfast we travel
to Sequoia National Monument and walk the Trail of
100 Giants, a paved easy to walk 1 mile round trip
trail amongst a lovely grove of Giant Sequioa trees.
The grove showcases monarchs estimated to be up
to 1,500 years old. Dinner and overnight is at the
Doubletree Bakersfield Hotel. DAY 10: After breakfast
today we transfer to Yosemite National Park, a
collection of preserved wild lands in California’s
Sierra Nevada. Our overnight & dinner will be at the
gateway to the Park in Oakhurst, the Best Western
Yosemite Inn. DAY 11: We spend a full day today in
Yosemite National Park. Not just a spectacular Valley
but one of the first wilderness parks in the United
States, it is best known for its waterfalls, but within
its nearly 1,200 square miles, you can find deep
valleys, grand meadows, ancient grand sequoias, a
vast area for you to explore & enjoy. Dinner &
overnight will be at Best Western Yosemite Inn.
DAY 12: After breakfast we transfer to San Francisco.
Upon arrival we enjoy a tour of the city. We visit the
most popular historic and cultural spots in San
Francisco and learn all there is to know about the
city. We will see some of San Francisco’s famous
landmarks such as the Golden Gate Bridge and
Fisherman’s Wharf. We will experience the diversity
of the Bay Area with stops in Little Italy and
Chinatown. The rest of the day will be free to further

explore the city. This evening dinner is by your own
arrangement chance to sample one of the many
local restaurants. Overnight at the Holiday Inn
Golden Gateway Hotel, San Francisco. DAY 13:
After breakfast we take the morning ferry to Alcatraz.
Alcatraz Island often referred to as the rock. The
small island was the first lighthouse, fortification,
later it was a military prison before more famously
becoming a federal penitentiary. There is also a
natural side to the rock, gardens, tide pools, bird
colonies & fantastic views across to San Francisco.
This evening we enjoy a Farewell Dinner on
Fisherman’s Wharf. DAY 14: Leisurely morning for
last minute sightseeing or shopping then transfer to
airport for return overnight flight home. DAY 15:
Arrive UK and transfer to your door to door service
home. 

YOUR HOTELS
(2 nights accommodation)
Best Western Plus Tempe by the Mall 3* Plus
– Phoenix

(2 nights accommodation)
Courtyard by Marriott  Hotel 3* - Flagstaff 

(2 nights accommodation)
Ramada Inn 3* - St George

(2 nights accommodation)
Tropicana Hotel & Casino 3* Plus – Las Vegas

(1 night accommodation)
Doubletree Hotel 3* - Bakersfield

(2 nights accommodation)
Best Western Inn 3* - Yosemite

(2 nights accommodation)
Holiday Inn Golden Gateway Hotel 3* 
- San Francisco

Please Note
USA travel authorisation (ESTA) will be required for this tour
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DAY 1: Door to door service and transfer to airport
for overnight flight to Hong Kong. DAY 2: Arrive
Hong Kong and transfer to hotel for dinner and
overnight (D) DAY 3: Sightseeing tour of Hong Kong
during the day before transfer to the airport for the
overnight flight to Melbourne. (B) DAY 4: Early
arrival into Melbourne and transfer to our hotel for
early check-in and a couple of hours to settle in. 
This afternoon we enjoy an orientation tour of
Melbourne.  We visit Fitzroy Gardens, Captain Cook’s
Cottage and the Eureka Skydeck. Dinner tonight is in
the hotel. (D) DAY 5: Leisurely breakfast then our day
begins with a drive to the Dandenong Ranges and a
ride on the ‘Puffing Billy’ steam train. After time for
lunch, we continue to Phillip Island and a visit to
Panny’s Amazing World of Chocolates. After a tour and a
chance to stock up we enjoy a panoramic tour of the
island and a visit to Nobbies centre. After an early
dinner we take our seats for the Penguin Parade. (BD)
DAY 6: Free day today to explore Melbourne at
leisure. There’s some great shopping in town or you
could take an optional day tour to one of the wine-
growing areas such as the Mornington Peninsula or
the Yarra Valley (extra charge). Dinner own
arrangements tonight. (B)

DAY 7: An early start this morning as we head to
Torquay to join the Great Ocean Road for a
breathtaking drive along one of Australia’s most
spectacular coastlines. We take in Anglesea, Lorne,
Apollo Bay, Otway Ranges, Twelve Apostles, Loch Ard
Gorge and London Bridge. BBQ lunch included.  
After seeing the major coastal attractions we head to
Warrnambool for dinner & overnight. (BLD)
DAY 8: From Warrnambool we travel to Mt Gambier,
just inside the South Australian Border we continue

AUSTRALIA
The Ultimate Grand Tour – Melbourne, Adelaide, Ayers Rock, Cairns & Sydney

through the famous Coonawarra Wine District on to
Cape Jervis at the foot of the Fleurieu Peninsula and
departure point of our ferry to Kangaroo Island. (BD)
DAY 9: Today we visit 2 major wildlife areas – Seal
Bay and the Flinders Chase National Park. We have
chance to walk on the beach amongst the colony of
Australian Sea Lions and we’ll stop for lunch at Rocky
River. This afternoon we visit the Flinders Chase
National Park, Remarkable Rocks, Cape du Couedic
and Admirals Arch. (BLD) DAY 10: Today we visit a
number of small and unusual Kangaroo Island
attractions today – Emu Ridge Eucalyptus Distillery
and Clifford’s honey Farm. Free time in Kingscote for
lunch before taking the afternoon ferry back to the
mainland. On arrival in Cape Jervis we rejoin our
coach for the drive to Adelaide. (BD)
DAY 11: Sightseeing tour of Adelaide this morning,
first stop is where it all started - Montefiore Hill.  We
then drive north into the Barossa Valley for a stop at
the Jacob’s Creek Visitors centre before continuing to
Kaeslers Vineyard for lunch.  We then return to
Adelaide.  Dinner on your own this evening to give
you a chance to sample one of the many, excellent
local restaurants. (BL) DAY 12: This morning we take
our flight to Uluru (Ayers Rock). After settling into

Our 2013 Australian Highlights Tour features 5 stunning regions of Australia; Melbourne,
a city of 4 million people and the city centre is located at the top of Port Phillip Bay – one
of the world’s greatest natural seaports; Kangaroo Island, located in South Australia –
because of its variety and abundance of wildlife it has been described as a ‘zoo without
fences’; The Red Centre which is a vast ancient area of semi desert, grasslands and
mountain ranges – home to Ayers Rock ; North Queensland & The Great Barrier Reef –
which gained World Heritage status in 1981, the largest and most complex expanse of
living coral on earth ; Sydney – the largest city in the country located on one of the most
beautiful harbours in the world.  We include breakfast each day, most dinners and even
some lunches. All excursions, boat & train trips, admissions and travel to and from
Heathrow are also included.

24 DAYS 6 FEB - 1 MAR 2013 £5749*

NEW FOR

2013
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  DATES & PRICES
6 February – 1 March 2013
Twin per person                                                        £5749
* Provisional Price subject to confirmation 
when 2013 air fares are published

Supplements
Single Room                                                           £1099

PRICE INCLUDES
F Door to door service F Airport transfers F Return
flights F All accommodation F All excursions in 
air-conditioned coaches F 20 breakfasts F 14 dinners 
F 6 lunches  F All activities and entrance fees
mentioned in itinerary F Tour Manager from the UK 
F Porterage

our hotel we drive to Sunset Strip for the remarkable
light show before returning for dinner. (BD)
DAY 13: For the early risers, the resort shuttle will
make an early departure to the Sunrise Viewing Area
to experience the first glimpse of the day, boxed
breakfast available. We enjoy a guided tour of the
Rock later this morning with our driver/guide. 
We enjoy the Uluru-Kata Tjuta National Park before
returning to Yulara to freshen up for our evening’s
activities. Dinner tonight will be very special and 
one of the highlights of our tour – the Sounds of
Silence Dinner – a gourmet desert dinner under the
stars. (BLD) DAY 14: A leisurely start to the day, 
after breakfast check-out & transfer to airport for
flight to Cairns. Transfer to accommodation then free
time. (BD) DAY 15: Early start today as we drive
north for ‘Breakfast with the Birds’ at the Rainforest
Habitat at Port Douglas. Afterwards tour through this
lush tranquil environment of the Daintree. We visit
the Australian Muster Experience which celebrates
the wild outback of Australia (included BBQ lunch).
We finish with a cruise on the Daintree River. (BLD)
DAY 16: Travelling via a modern air-conditioned
Catamaran we arrive on Green Island for an ‘island
experience’ before heading to the Great Barrier Reef
to enjoy a buffet lunch on the Outer Barrier Reef
Pontoon. We also have a coral viewing boat trip and
time for a swim. We return to Cairns late afternoon,
dinner is by own arrangement this evening. (BL) 
DAY 17: One of the ‘must do’ tours in Cairns is a ride
on the historic Kurunda Train for the spectacular ride
to the famous, tropical plant clad Kurunda Station.
We then board the Skyrail Rainforest Cableway
across the rooftop of World Heritage listed rainforest
areas and back down to the coastal plain. We arrive
back at the hotel in time to freshen up before
leaving for the Cairns Night Zoo for dinner & a great
night out. (BD) DAY 18: After a leisurely start to the
day we fly to Sydney and transfer to our central
hotel. (BD) DAY 19: A full day tour of Sydney
including views across the Harbour, a visit to the

historic Rocks area, a guided tour of the famous
Opera House and time to stroll along the Esplanade
at Bondi Beach. Own arrangements for dinner this
evening. (B) DAY 20: Today we head to the
spectacular Blue Mountains and take in Leura,
Bygone Beautys, Echo Point, Three Sisters. At Scenic
World we travel on the Scenic Railway, the world’s
steepest incline railway, the Scenic Flyway, the
steepest cabel car in Australia and the Scenic Skyway
which takes us high above the rainforest. Then back
to Sydney for dinner in our hotel. (BD) DAY 21: A free
day today to further explore Sydney at leisure.  
Tonight will be a night to remember as we enjoy
dinner cruising on the wonderful Sydney Harbour
aboard MV Sydney 2000. (BD) DAY 22: All good
things must come to an end! Following breakfast, we
have a little free time before transfer to airport for
our flight to Singapore. Arrive and transfer to our

YOUR HOTELS
Quality Batmans Hill on Collins 4*
Melbourne

Sebel Deep Blue Resort 4*
Warrnambool

All Seasons Lodge 4*
Kangaroo Island 

Stamford Plaza 4*
Adelaide

Desert Gardens 4*plus
Ayers Rock Resort

Sebel Cairns 5*
Cairns

Rydges World Square 4*
Sydney

hotel for overnight. (B) DAY 23: A full day to explore
the attractions of Singapore (half day excursion
included) before we transfer to the airport for our
overnight flight back to the UK. (B) DAY 24: Arrive
UK and your door to door service home.

(B – Full Breakfast L – Lunch D – Dinner)
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COMPENSATION PER PERSON

Your contract is with CITO Limited ‘the Company’ which is licensed by the Civil Aviation Authority (CAA) under Air Transport Organiser’s Licence (ATOL) 6218.  
The Company offices are at 10 Town Gate, Guiseley, LS20 9JA. The Registered Number is 03859958. 

1.  BOOKING AND PAYMENT
When you make your booking you must complete a
booking form, accepting on behalf of all your party the
terms of these booking conditions and pay a deposit
indicated in the brochure.  All monies paid to your travel
agent are held by him on your behalf until we issue our
confirmation invoice.  There after your travel agent holds
the monies on our behalf.  A contract will exist when we
issue our confirmation invoice.  The balance of the price 
of your holiday must be paid at least 8 weeks (for cruise
holidays 10 weeks) before your departure date.  If the
balance is not paid in time we reserve the right to cancel
your holiday, retain your deposit, and apply the
cancellation charges set out in paragraph 3 below.   

2.  IF YOU CHANGE YOUR BOOKING
If, after our confirmation has been issued, you wish to change
to another of our holidays or change departure date, we will
do our utmost to make the changes, provided that notification
is received in writing at our offices from the person who
signed the booking form, or from their travel agent, at least 
4 weeks before departure.  This must be accompanied by 
a payment of £25 to cover our administration costs.
Alterations cannot be made within 4 weeks of departure 
and any such request for an alteration will be treated as a
cancellation of the original booking and will be subject to 
the cancellation charges set out in paragraph 3 below.

3.  IF YOU CANCEL YOUR HOLIDAY
You, or any member of your party, may cancel your holiday
at any time provided that the cancellation is made by the
person signing the booking form and is communicated to
us in writing via the office at which you made your original
booking. You will have to pay cancellation charges to cover
our administration costs and to compensate for the risk of
us not being able to resell the holiday. Your cancellation will
take effect from the date on which either our agent or we
receive your written confirmation of your cancellation. You
must also return any tickets or vouchers that you have
received. A reduction in room occupancy may increase the
charges for the remaining passengers by the application of
supplements for low occupancy of rooms. Cancellation
charges will be applied as per the scale shown. 

Where bought in supplies, such as flights, cruise, ferries,
hotel accommodation etc, have been bought in on your
behalf, and under the terms and conditions of the supplier
are non-refundable, these products will be charged out at
the full retail rate. If this applied the non-refundable items
will be deducted from you holiday costs and the following
scale of charges will be applied to the remainder:

Period before departure            Amount of cancellation 
date within which              charge (expressed as a % of
notification is                    total booking price, excluding
received by us                                     insurance premium)

More than 56 days                                                 Deposit

29 – 56 days                               30% or deposit if greater

15 – 28 days                               50% or deposit if greater

8 – 14 days                                 80% or deposit if greater

1 – 7 days                                                                  100%

On or after departure                                                100%

Insurance premiums and amendment charges are not
refundable in any circumstances. Cancellation of your flight
may result in a charge of up to 100% of the ticket cost.
Details will be given upon request. 
NOTE: If the reason for cancellation is covered under the

This Fair Trading Agreement sets out clearly and simply
the responsibilities which we have to you and in turn
you have to us when a contract is made between us.

The contract is made when you make a booking and we
accept it by written confirmation on the terms set out in

our publicity material.  When signing the Booking Form 
for your holiday you will sign on behalf of yourself and 
the others named in your party that you have read,
understood and have accepted this Trading Charter,
holiday information provided in the brochure and
Contract.  Your obligation is to pay the price of the

holiday and recognise your liabilities if you wish to alter
the holiday or have to make a cancellation. On our part
we have obligations to provide you with the holiday that
you have booked. Our specification of that holiday and
our terms are clearly stated in our publicity material.  
All bookings are accepted on these conditions.

terms of an insurance policy, you may be able to reclaim
these charges. 

You can transfer your booking to someone else provided
you give us reasonable notice. This person must be able to
satisfy all the conditions for the holiday and a change cannot
normally be made later than 14 days prior to departure. We
will make an administration charge of £25 per booking per
person for every transfer we make plus any additional costs
caused by the transfer. You will remain responsible for
ensuring that the holiday is paid for by the balance due
date. However if the booking contains elements that are
not transferable e.g. Airline tickets it will not be possible.

4.  IF YOU HAVE A COMPLAINT
If you have a problem during your holiday, please inform
the relevant supplier (e.g hotel) and resort representative
immediately who will endeavour to put things right.  If
your complaint cannot be completely resolved locally, you
must complete a report form which can be obtained from
our local representative.  Please follow this up within 14
days of your return home by writing to our Customer
Services Department, 10, Town Gate, Guiseley, LS20 9JA
giving your original booking reference number and all other
relevant information.  It is therefore a condition of this
contract that you communicate any problem to the
supplier of the services in question AND to our
representative whilst in resort and obtain a written report
form.  If you fail to follow this simple procedure we cannot
accept responsibility as we have been deprived of the
opportunity to investigate and rectify the problem.

5.  SURCHARGE POLICY
Holiday prices include all travel, hotel accommodation
and meals as specified in the holiday description and 
VAT payable in the UK where applicable.  The price of the
holiday will not be subjected to any surcharges except
those arising from currency surcharges, transportation
including fuel (including fuel tax), air & ferry operator
fares and tolls, embarkation or disembarkation fees at
terminals, duties and taxes (including the rate of VAT).
Even in these cases we will absorb the cost equivalent 
to the cost of first 2% of the holiday price.  Amounts 
in excess of this plus £5 administration fee and Travel
Agents commission will be surcharged to you.  If this
means the total cost of the holiday increases by more
than 10% then you are entitled to cancel your holiday
and receive a full refund of all monies paid except any
insurance premium and amendment charges.  If you
exercise the right to cancel we must receive written
notice within 14 days of the date of the surcharge
invoice.  The currency exchange rate used in the holiday
costings is based on rates as at 1st September 2011.

6.  ALTERATION OR CANCELLATION 
BY THE COMPANY
It is unlikely that we will have to make any changes to your
holiday, but we do plan the arrangements many months 
in advance.  Occasionally changes may be made, which 
we reserve the right to do so at any time.  Most of these
changes are minor, and we will advise you or your travel
agent at the earliest possible date.  Flight timings and
carriers in the publicity material are subject to change as 
a result of airline procedures and these details are given 
for guidance only.  Sometimes departure airports are also
changed and where we are providing door to door service or
the changes are between the London airports of Heathrow,
Gatwick, Stansted and Luton, this does not constitute a
major change. Final details will be shown on your tickets.  If 
a major change becomes necessary, we will inform you or
your travel agent as soon as reasonably possible if there is

time before departure.  When a major change occurs (such
as the alteration of your outward/return flights by more than
12 hours, changes of resort or reduction in the standard of
accommodation) provided it does not arise from
circumstances amounting to force majeure, you will have 
the choice of either accepting the change of arrangements,
taking another holiday from us, or cancelling your holiday
and receiving a full refund.  In all such cases we will pay
compensation as detailed:

Period before departure
within which a major
change is notified
to you or your                       TOURS LESS                 TOURS 7
travel agent                                THAN 7 DAYS        DAYS AND MORE 

More than 56 days                     Nil                      Nil

29 - 56 days                               £10                     £15

15 - 28 days                              £10                     £25

8 - 14 days                                £15                     £45

0 to 7 days                                 £20                     £50

Important Note: Compensation will not be payable if we
are forced to cancel or in any way change your holiday due
to war, threat of war, riot, civil strife, industrial dispute,
terrorist activity, natural or nuclear disaster, fire, adverse
weather conditions or other circumstances  amounting to
force majeure.

We reserve the right in any circumstances to cancel
your holiday and all holidays operate subject to a minimum
number of participants. However, in no case will we cancel
your holiday less than 8 weeks before the scheduled
departure date except for reasons  of force majeure or
failure on your part to pay the final balance.  In
circumstances where we are unable to provide the holiday
booked, we will return to you all monies paid, or offer 
an alternative holiday of comparable standard and if a
cancellation occurs within 8 weeks of departure,
compensation on a similar scale to that shown.

7.  OUR RESPONSIBILITY TO YOU
We accept responsibility for ensuring the holiday which
you book with us is supplied as described in our publicity
material and the services offered reach a reasonable
standard.  If any part is not provided as promised, we will
pay you appropriate compensation if this has affected your
enjoyment of your holiday. 

We accept responsibility for the acts and /or omissions
of our employees, agents and suppliers except where they
lead to death, injury or illness.   Our liability in all cases
shall be limited to a maximum of twice the value of the
original holiday cost.

We accept responsibility for death, injury, or illness
caused by the negligent acts and/or omissions of our
employees or agents together with our suppliers and sub-
contractors, servants and/or agents of the same whilst
acting within the scope of, or in the course of their
employment in the provision of your holiday.  We will
accordingly pay to our clients such damages as might have
been awarded in such circumstances under English Law.

In respect of carriage by air, sea, tunnel and rail and 
the provision of accommodation our liability in all cases
will be limited in the manner provided by the relevant
international convention.

If any client suffers death, illness or injury whilst overseas
arising out of an activity which does not form part of the
foreign inclusive holiday arrangement or excursion arranged
through us, we shall, at our discretion offer advice, guidance

CITO TRADING CHARTER
10 Town Gate Guiseley Leeds LS20 9JA

BOOKING CONDITIONS
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and assistance to help you in resolving any claim you may
have against a third party, provided we are advised of the
incident within 90 days of the occurrence.  Where legal
action is contemplated our authority must be obtained prior
to commencement of proceedings and be subject to your
undertaking to assign any costs recovered or any benefits
received under an appropriate insurance policy to ourselves.
Our costs in respect of the above on behalf of you and your
party shall not exceed £5,000 in total.

When you travel with the carrier, the conditions of
carriage of that carrier apply, some of which may limit
liability.  This brochure is the responsibility of the tour
operator; it is not issued on behalf of, and does not commit
the airlines mentioned therein or any airline whose services
are used in the course of the tour. 

8.  INSURANCE
It is a condition of contract that you take out personal
travel insurance. This is currently arranged by Travel and
general Insurance Co plc of Tower 42, 25 Old Broad Street,
London, EC2 1HQ and details of cover are set out in the
brochure. You may use an alternative insurer but you must
advise us of the name of the insurer, policy number and
24 hour contact number on your booking form. The level
of cover must be at least equal to that provided above.

9.  CONVEYANCE OF ANIMALS
On a holiday, no animals may be taken without the prior
agreement of the Company.

10.  PASSPORT
For all Continental holidays you will require a full 10 year
British Passport (machine readable) valid for a further 6
months after your holiday.  If you do not hold a full British
Passport or you have any doubts about your status as a
resident British subject, you must check with the Embassies
or Consulates of the Countries to be visited to confirm 
the Passport or visa requirements in your particular
circumstances. For visits to (or stopovers in) the USA the
requirements changed in 2009 so please check for the
latest requirements when you book. If you have any
criminal convictions (including those considered spent) 
you may well require a US visa.  We cannot accept
responsibility if passengers are not in possession of the
correct travel documents.  

11.  HEALTH
Under normal circumstances, most Western European
Countries do not require visitors to be vaccinated.
However if you are not sure of the health requirements 
of the countries you are visiting, you are advised to check
with your own doctor before travelling.  The brochure
indicates at the time that it is printed if any particular
vaccinations were advised.

12.  PASSENGER PROPERTY
When travelling by bus or coach, unless previously agreed
with the Company, the driver has the discretion as to
carriage of passengers’ luggage and its storage.  The
Company will not accept liability for any damage to or loss
of any property which belongs to any passenger and is left
in a vehicle unless such damage or loss is caused by any 
act or default of the Company. All articles of lost property
recovered from a vehicle will be held at the depot at which
the vehicle is based.

13.  OTHER TERMS
a) You are responsible for ensuring that you are at the

correct departure point at the correct time as shown on
your confirmation and we cannot be held liable for any
loss or expense suffered if you are not.

b) We reserve the right to refuse a booking or terminate a
client’s holiday in the event of unreasonable conduct
which in our opinion is likely to cause damage, distress,
danger or annoyance to other clients, employees, property
or other third party. If you are prevented from travelling
or continuing your holiday by such a termination our
responsibility for your holiday ceases. Full cancellation
charges will apply and we are under no obligation for 
any refund, compensation or loss you may incur.

c) Included excursions are detailed on the relevant
brochure page and refunds will not be made for any
excursion not taken. Gratuities are discretional except
where stated in the brochure as included.

14. SPECIAL REQUESTS AND DIETS
All special needs and requests should be entered on the
booking form. These cannot be guaranteed except where
confirmed as part of our holiday commitment to you and
are detailed on your holiday booking confirmation. We are
keen to ensure that we plan the arrangements for your

holiday so that special needs and requests can be
accommodated as far as possible. If you will need
assistance, or may be unable to fully enjoy all aspects of
your holiday you must tell us in advance so that we can
maximise your enjoyment of the holiday. We will need to
know if you will need special facilities in the hotel, taking
part in the excursions or have difficulty boarding and
travelling on the coach or other means of transport. Before
booking your holiday you should be sure that you and 
your party are both physically and mentally capable of
completing the itinerary.  If you need advice or further
information either you or your booking agent should
contact our Tours Manager. 

If you will require a special diet please tell us at the
time of booking, or as soon as you are medically advised,
together with a copy of the diet. This will be notified to our
suppliers for your holiday however some may not be able
to provide these special diets. Where this is likely to happen
we will tell you prior to your booking confirmation being
issued so that you can exercise your right to cancel your
holiday booking without charge. You will be liable for any
additional costs incurred of providing the special diet.

15. HEALTH & SAFETY 
In some foreign countries, standards of infrastructure,
safety and hygiene may be lower than those to which we
are accustomed in the UK. You should therefore exercise
greater care for your own protection.  There may be
countries that we visit that have special medical
requirements for tourists. These regulations are subject to
change and our clients are responsible for complying with
entry and current health requirements. If you are not sure
of the health requirement’s for the country you are
visiting, you are advised to check with your own GP
before travelling. Your are also advised to refer to the
Department of Health leaflet “Health Advice for
Travellers” (T7.1)

Some people may be at risk from discomfort or deep
vein thrombosis (DVT) if they remain immobile on a
journey for a long period of time. If you are planning to
undertake a journey of more than three hours, you should
consult your doctor if you have ever had DVT, pulmonary
embolism, a family history of clotting conditions, cancer or
treatment for cancer, stroke, and heart or lung disease or 
if you have had major surgery in the past three months. 
We reserve the right to refuse any booking in the absence
of a doctor’s certificate confirming that you are fit to
travel. Where we provide comfort stops you are
encouraged to walk around. Exercise reduces any
discomfort, which may be caused by periods of
immobility. During any long journey you should drink
alcohol only in moderation as it leads to dehydration.

16. DATA PROTECTION ACT
We retain your full contact details and other information 
in secure files and electronic storage facilities. We may use

this information to contact you by mail, telephone or
electronic means. We will provide you with details of other
goods and services including those of selected third parties.
We may share your information with other carefully selected
third parties who may contact you direct by mail, telephone
or electronic means. If you do not wish to receive further
information about products and services from either
ourselves or third parties please write to our Tour Manager.

17.  STATUTORY AUTHORITIES
Our publicity material and this Trading Charter are 
issued subject to all applicable Acts of Parliament and
Government regulations and we reserve the right to
modify itineraries to confirm with any requests from the
competent authorities in the United Kingdom or any
other Sovereign State through which the tours run.

18. CONSUMER PROTECTION
When you buy an ATOL protected holiday package with
flights from us you will receive a Confirmation Invoice from
us (or via our authorised agent through which you booked)
confirming your arrangements and your protection under
our Air Travel Organiser’s Licence number [6218].

In the unlikely event of our insolvency, the CAA will
ensure that you are not stranded abroad and will arrange 
to refund any money you have paid to us for an advance
booking. For further information visit the ATOL website at
www.atol.org.uk

Not all holiday or travel services offered and sold by 
us will be protected by the ATOL Scheme. Please ask us to
confirm what protection may apply to your booking.

19. ENGLISH LAW
If any term or provision in this contract shall in whole or 
in part be held to be illegal or unenforceable under any
enactment or rule of law, that term or provision or part
shall to that extent be deemed not to form part of this
contract and the enforceability of the remainder of this
contract shall not be affected.  This contract is made on 
the terms of these booking conditions which are governed
by English Law and both parties shall submit to the
jurisdiction of English Courts at all times.

20. CRUISES
Please note: on the river cruises, because of the limited
storage space onboard, the menus are set.  They are displayed
on the reception deck each day.  If you require an alternative
to the menu offered, please advise a member of the crew
who will do all they can to ensure your requests are met.

Please also note: all of our Cruise Itineraries are correct at
time of going to press but are subject to change due to
docking or weather conditions. Your Tour Manager will
inform you of any changes. 

CITO Limited September 2011

TRAVEL INSURANCE
Travel insurance is a vital aspect to booking a holiday, giving you protection against unforeseen circumstances that
could otherwise spoil your holiday. To assist you with this, we have arranged competitive travel insurance from Travel
and General Insurance Company plc to specifically meet your needs on your holiday. Travel & General Insurance
Services Limited are authorised and regulated by the Financial Services Authority.

SCHEDULE OF COVER 
SECTION                                                             SUM INSURED PER PERSON                         EXCESS PER PERSON      

Cancellation charges                                                               Up to £5,000                                                     £50 (Nil LOD)

Curtailment charges                                                        Up to £5,000                                                     £50 (Nil LOD)

Emergency medical repatriation                                    Up to £5,000,000                                                                  £50
and associated expenses abroad 
In patient benefit                                  £20 for each 24 hour period to a maximum of £500                                        Nil
Criminal injuries benefit                    £100 for each 24 hour period to a maximum of £5,000                                     Nil

Personal accident                         Disability up to £25,000, Death up to£10,000 (age limits apply)                               Nil    

Travel delay                                   £25 first 12hrs and £25 each subsequent 12hrs (max of £100)                                Nil
Failure of transport connections                                        Up to £1,000                                                                      Nil
Hijack of aircraft, train or sea vessel            £100 per complete day (max of £3,000)                                                  Nil
Missed connection                                                              Up to £1,000                                                                      Nil

Personal possessions                          Up to £2,500 (Single item £400, Valuables limit £500)                                     £50
Temporary loss of baggage                                                  Up to £100                                                                        Nil
Passport or Visa                                                                    Up to £250                                                                       £50
Tickets                                                                                  Up to £1,000                                                                     £50

Personal money                                                                    Up to £500                                                                       £50    

Personal liability                                                              Up to £2,000,000                                                                £250   

Legal expenses                                                                    Up to £15,000                                                                      Nil    



Coaches for all Occasions
We have a fleet of 25 vehicles for a wide range of services and private hire. 

The services we offer include;
• 49-55 Seater Executive & Standard Coaches • 25-29 Seater Mercedes Mini Buses • 4 Door to Door Courtesy Minibuses

• Summer & Winter Tour Programme • Excursion Brochure Programme • General Private Hire
• Private Group British & Continental Holidays (Including Hotel Booking Service) & Daytrips

• Wedding Party Transport • Special Occasions • Sports Team & Supporter Travel 

Please call our Sales Team to discuss your requirements or request a no obligation quotation

01691 652126 - 01743 770001 - 01978 330003

HEAD OFFICE:
Owens Travelmaster Holidays
36 Beatrice Street,
Oswestry,
Shropshire SY11 1QG

Tel: (01691) 652126/654928
Fax: (01691) 670047
Email: owenstravel@compuserve.com
www.owenstravel.co.uk

BRANCH OFFICES:
Owens Travelmaster Holidays
2 Shortbridge Street, Newtown Powys.
Tel: (01686) 626576

Owens Travelmaster Holidays
2 The Bullring, Whitchurch, Shropshire.
Tel: (01948) 662361

Wrexham: 01978 330003
Shrewsbury: 01743 770001
Welshpool: 01938 554500

We provide you with our own free Departure
and Return door to door service with every 
holiday booked from this brochure All Air & Cruise Holidays in this brochure must

be booked directly with Owen's Travelmaster at
any of the Offices above

The New Winter Spring Coach 
Holiday Brochure is Out Now


